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Infinite Campus – Resetting your Password and/or Recovering your Username 

You can now reset your portal password using the Forgot your password link or recover 
your username using the Forgot your username link located on the portal login screen under the HELP button.  

You will need to answer the necessary security information which you provided for your account. 

A strong password is required that is at least eight characters long and meets three of the four 
qualifications l is ted:  

• A lower case letter (a, j,r, etc.)
• An upper case letter (A, J, R, etc.)
• A number (3, 7, 1, etc.)
• A symbol ( @,%,&, etc.)

If you still experience trouble resetting your password or recovering your username, please click HERE to 
submit an online request for assistance. 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=j0gLqp78hUGl4zhCIN8jyhOkg1PIJ6lLsoITC_fZ739UODJISTZMMEc0MUxSRllPVjU2QTBNMzFHQy4u
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